Online Ticketing Guide

This document includes information on how a supporter activates their existing account for online use
and how to purchase tickets for themselves and family & friends.

First things first

Go to > https://www.eticketing.co.uk/imps

Supporter Activation

You will need have an activated account to access your Season Ticket.

» Select ‘Activate it now ' from the Sign in box in the top right corner of the page.
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E-Mail Address

Password

Forgot your login details?

M ot registered? Create an online account
now

Have an existing account? Activate it now
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Activate your account
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» Input your Lincoln City FC Client Reference number (as supplied by the club via email) and surname.
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Activate Season Ticket Account

Customer Reference Number ‘ ‘

Surname ‘ ‘

FIND MY ACCOUNT

» Verify the details and change where applicable. Fields that are mandatory are marked with a *.

Personal Information

First and Middle Initial

Forename*

Surname*
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Gender* 7, Male

) Female



» Your activation is now complete, and you will be returned to the home page where you will be logged into your

account.
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Hello test

% Notifications (0)

Activate your account
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NOTE: This process only needs to be completed once.



My Network

My Network is where all your friends and family are grouped together to allow you to renew or purchase season
tickets/membershipsi/tickets on their behalf.

If you are renewing season tickets or memberships on behalf of others then they will need to be added to your network in
advance of purchasing.

Other supporters can be added to your network in the sales process for Match and Membership sales.

» Select 'My Network' from the My account Menu towards the top right corner of the home page.
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Ticketing

Manage Tickets (0)

Reserved Seats (0)

Account Management

My Network (0)

Update Details

Account History

Sign Out

Activate your account
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» Select ‘Add Supporters' and add in either their email address or client reference number and surname.
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MY NETWORK

ﬁgﬂ&:lendi family and associates to your Network and manage their ticket settings

Search Your Network

‘ Member name or number SEARCH

o MNo Network Members Found

We could not find anyone matching that name or membership number.

Please check the details you entered, or select the 'Add Members' button above to find members outside your network.

ADD SUPPORTERS

Q Search for an Existing Supporter

By Customer reference number and Surname

Customer Reference Number*

Surname*




They will now appear as part of YOUR current NETWORK

At this stage you can only assign tickets during the purchasing flow and should you want to be able to purchase their
tickets on their behalf you must request manage permission.

To do this please select edit
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Manage Ticket Privileges

Me EDIT

& can ASSIGN tickets to Tommy

Tommy EDIT

@ Tommy can ASSIGN tickets to me

M Remove member

Select the | can manage option for the supporter and select send request.
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Manage Ticket Privileges

Edit Settings

1 can ASSIGN tickets to Tommy
® | can MANAGE tickets for Tommy

We will send an email to request permission.

Cancel SEND REQUEST

Users will receive an email notifying them of the friends request to allow them to purchase tickets on their behalf

The user must then login to their online account and select my network option and then press accept request.



